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Emergency Physician 

How to refer an emergency/urgent care patient to the Paediatric Acute referral clinic or 

Paediatric Consultation Clinic:  

1.From the orders tab search ED/UCC referral to PARC/PCC , select powerplan, and left click done.  

 

2.ED/UCC powerplan becomes available to order  

 

3.Select Referral Order inclusive of instructions for particular clinic you want to refer to. If 

referring to PARC, please also select the Communication order.  
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**within the referral order, click on the binoculars to the right of the Refer to component in 

order. Search refer to location (PARC or PCC), select practice site and click ok  

 

 

4.Click Accept  

5.Click Sign  
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Emergency Clerk  

1.Navigate to Referral Management  

2.Select ED Originating work list (if previously established).  

**To create a new originating worklist, click on list maintenance. Click on icon to add new list to 

the right of Worklist title. 

 
Name originating worklist, set type to Originating . Select ED/UCC location as Refer From Location  

 
3. From originating list, click to the right of the patient name to generate referral  
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4.Click on start referral. Status changes to Prep for Send . Attach any additional documents to the 

document tab. Click Generate.  

 

**If generate button is greyed out, ensure a refer to location has been associated. Refer to 

location can be added by clicking on blue edit button and clicking on refer to clinical staff field.  

 

 

**If referring to PCC, workflow ends here.  

5.Proceed to PARC Receiving list within referral management to schedule PARC appointment for 

patient. To create list see image below with Receiving list configuration  
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6. Within receiving worklist, find patient and click on white space to the right of patient name.  

 

7.Referral information opens. Click on Accept.  

 

8.Encounter box will display. Set encounter to Pre Reg and click submit.  

 

9.Status will now display as ACCEPTED. Navigate to scheduling tab and click on new appointment  
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10. Patient name will appear in work in progress box. Select SC CHPARC as appointment location. 

PAED acute referral as appt type. When scheduling select next available appointment in 

Outpatient Paed Clinic resource.  

 


